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Ask an Expert 
Sometimes we just can't find answers to our burning questions about a 

particular vestibular problem. Many of us are without a diagnosis. Some of 

us have been sent away without any help at all. 

Through the new Ask an Expert page on our website, BADD can finally offer 

a way to ask a vestibular expert about that burning question. Answers to the 

most common questions – as well as questions that will be of broad interest 

to members and the general public – will be compiled and posted in an 

expanded Q&A section on our website. Rest assured, your personal details 

will be removed or obfuscated if your question is posted. 

The updated Q&A section will be a valuable resource for our members and 

other website visitors. It will also help us decide on additional topics for our 

new “Let’s Talk About…” series of patient information sheets and for 

our public meetings. And, it will provide timely information to include in our 

newsletter. 

New Health Professionals Directory 

Our recently-launched online Health Professionals Directory lists those 

professionals involved in the diagnosis, treatment and management of 

vestibular disorders in BC who are also professional members of BADD.  

As professional membership in BADD grows, a search option will be added 

to the directory. This will enable directory users to find a range of nearby 

service providers with ease.  

Listing in the directory is a benefit of being a professional member of BADD. 

Please help this new service grow by spreading the word about BADD’s 

professional membership category to relevant healthcare providers.  

Brain Injury Clinical Trial 

If you have suffered a traumatic brain injury, are 

between 18 and 65 years and are experiencing  balance 

problems, you may qualify for this research. 

The Brain Injury Clinical Trial is a randomized, 

controlled study that is taking place at various medical 

centres in the United States and Canada. The research is 

investigating whether using a new medical device — the 

Portable Neuromodulation Stimulator (PoNS™) 

— in combination with physical therapy can improve 

chronic symptoms of traumatic brain injury (TBI). 

http://balanceanddizziness.org/help-support/faqs/ask-an-expert-form/
http://balanceanddizziness.org/help-support/faqs/
http://balanceanddizziness.org/resources/badd-resources/#guides
http://balanceanddizziness.org/help-support/health-professionals-directory/
http://balanceanddizziness.org/membership/professional-membership/
https://braininjurytrial.com/en/
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President’s Message 
I am pleased to have been 

involved with BADD from its 

inception and am honoured 

to have been elected for the 

position of president. 

I can only say that I have 

large shoes to fill.  

BADD has successfully 

managed to serve a 

population of patients who often feel they have 

nowhere to turn. This is a crucial role that we 

serve. That we have fulfilled it for some years is a 

direct reflection of the dedication and energy 

shown by John Smith as president over the last 

eight years.   

I see my role of president not as the head of an 

organization, but as the captain of a dedicated 

team. I have spent many years trying to help 

patients who often have no idea what is wrong 

with them, what is going to happen to them, or 

where they can turn for help. Patients are not 

looking for cures or magic sand; they just want to 

be believed and understood. BADD must be an 

organization that is dedicated to:  

 furthering this understanding;  

 promoting knowledge; 

 encouraging research; and 

 safeguarding members against so-

called “snake oil” claims. 

We must also serve as a resource which can 

inform members (and non-members) about what 

we know, what we don’t know, and how we are 

trying to develop our skills and further our 

knowledge in an attempt to help patients and 

inform the general public. At BADD we must also 

be dedicated to developing more effective 

communications strategies in our modern world, 

and serving as a continuing resource platform for 

patients, health care professionals, and the general 

public.  

This will never be carried out effectively without a 

team input. I will dedicate my energy to making 

sure this team continues to function as a unit. We 

owe it to our members (and to all people who 

contact our organization) to operate as a team, 

and to show that we operate as a team. Thank you 

very much to our past boards and all our 

volunteers for all your dedication and hard work. 

Dr. Art Mallinson, President 

Clinical neurophysiologist Art Mallinson, PhD, 

was elected president of BADD at the 2017 AGM 

in May. He is section head of the Neuro-Otology 

Unit at Vancouver General Hospital. Dr. 

Mallinson is a clinical assistant professor in the 

Division of Otolaryngology of the Faculty of 

Medicine at UBC and is actively involved in a 

number of international research collaborations.  

Welcome Vinita, Our New 

Administrative Assistant 

The board of directors is 

delighted to introduce Vinita 

Chand who joined BADD in 

May as our first-ever part-time 

administrative assistant and 

bookkeeper. Vinita has 

provided administrative 

support to a wide variety of 

non-profit organizations in  

the Lower Mainland for over 

24 years. Her easy-going and empathetic manner, 

coupled with superb attention to detail, initiative 

and dependability, make Vinita a joy to work with.  

Vinita says, “Having a parent that has and 

continues to struggle with a balance and dizziness 

disorder, I was excited to learn about BADD and 

apply for the position.  I am pleased to ‘take care 

of business’ so that BADD’s dedicated team of 

volunteers can focus on the important task of 

continuing to raise awareness, support and 

advocate for those affected by balance and 

dizziness disorders."  

Vinita was born in Fiji and immigrated to Canada 

with her family in the 1970s.  She lives in 

Vancouver with her husband, three children and 

father and enjoys camping, reading and cooking 

for friends and family. 
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Thursday, September 21 at 4:30pm 

Panel Discussion  

One line descripion 

Moderator: Yvonne 

Eamor, an award-

winning journalist who 

spent more than 30 

years as a news 

broadcaster in 

Vancouver.  

Panelists: NEED 

NAMES, CREDS 

 

 

Please note – this event is on a day of the 

week different from the usual. 

Location: St. Paul's Hospital, Providence 

Building, Hurlburt Auditorium, Main Floor,  

1081 Burrard Street, Vancouver V6Z 1Y6  

Wednesday, September 27 at 7:00pm 

Balance and Dizziness: Separating Fact 

from Fiction 

There is a great deal of online information about 

balance and dizziness that is helpful, but also a lot 

of misunderstanding and misinformation. 

Dizziness is actually a complex set of symptoms 

that is often difficult for patients as well as doctors 

to understand. This talk is aimed at increasing 

understanding of how the balance system of the 

inner ear works and how to describe your 

symptoms so that your doctor will be able to make 

a proper diagnosis. 

Speaker: Clinical neurophysiologist  

Art Mallinson, PhD (see bio on page 2) 

Location: North Vancouver City Library, 120 

14th Street W (just west of Lonsdale), 

North Vancouver 

This program is presented in partnership with 

North Vancouver City Library. 

Thursday, October 19 at ??pm 

Topic 

Need several sentences to describe. 

 

 

 

 

 

 

Speaker: Physiotherapist Pauline Martin  

Location: Boardroom  at City Centre 1, 
13737 96 Ave, Surrey (opposite the hospital) 

Wednesday, November 15 at 4:30pm 

Balance and Dizziness: What’s New 

The function of the inner ear is extremely 

complex; this is one of the reasons it is poorly 

understood. A number of worldwide research 

programs are trying to help us better understand 

the concept of imbalance, dizziness, and motion 

sickness. These problems can develop from a 

number of factors, including whiplash and head 

injury. This talk will deal with recent progress that 

has been made in understanding balance system 

disorders. 

Speaker: Clinical neurophysiologist  

Art Mallinson, PhD (see bio on page 2) 

Location: VGH, Diamond Health Care 

Centre, Lecture Theatre (Room 1020), Main Floor, 

2775 Laurel St, Vancouver 

Please note – this talk is at location 

different from the usual. 

Thursday, November 23 at 2:00pm 

Pre-Christmas Tea Party and Discussion 

 

Drop-in for a festive, 

informal opportunity to 

share, learn and 

connect. 

Location: Summerhill 

PARC, 135 15th St W, 

North Vancouver (just 

west of Lonsdale) 

Save the Date - Upcoming Meetings and Events 

Changing It Up! 
Please check the event listings carefully — to reach 

more people, we are offering programs in more 

locations and at more varied times than in the past. 

https://www.google.ca/maps/place/St.+Paul's+Hospital/@49.2805282,-123.1304213,17z/data=!3m1!4b1!4m5!3m4!1s0x548673d4d3dd2435:0xd1dabef2f34c45cb!8m2!3d49.2805247!4d-123.1282326
https://www.google.ca/maps/place/North+Vancouver+City+Library/@49.3212055,-123.0736056,15z/data=!4m5!3m4!1s0x0:0x76b6c632ea5850e6!8m2!3d49.3212055!4d-123.0736056
https://www.google.ca/maps/place/City+Centre+1/@49.1773769,-122.8448569,17z/data=!3m1!4b1!4m5!3m4!1s0x5485d9daff8fefa7:0xe29268a8c29adb4c!8m2!3d49.1773734!4d-122.8426682
https://www.google.ca/maps/place/Gordon+and+Leslie+Diamond+Health+Care+Centre/@49.2611861,-123.1282369,17z/data=!3m1!4b1!4m5!3m4!1s0x548673c2236eed27:0x6019349f49cc2a13!8m2!3d49.2611826!4d-123.1260482
https://www.google.ca/maps/place/Gordon+and+Leslie+Diamond+Health+Care+Centre/@49.2611861,-123.1282369,17z/data=!3m1!4b1!4m5!3m4!1s0x548673c2236eed27:0x6019349f49cc2a13!8m2!3d49.2611826!4d-123.1260482
https://www.google.ca/maps/place/Gordon+and+Leslie+Diamond+Health+Care+Centre/@49.2611861,-123.1282369,17z/data=!3m1!4b1!4m5!3m4!1s0x548673c2236eed27:0x6019349f49cc2a13!8m2!3d49.2611826!4d-123.1260482
https://www.google.ca/maps/place/Gordon+and+Leslie+Diamond+Health+Care+Centre/@49.2611861,-123.1282369,17z/data=!3m1!4b1!4m5!3m4!1s0x548673c2236eed27:0x6019349f49cc2a13!8m2!3d49.2611826!4d-123.1260482
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Honouring John Smith 
John was elected president of the BC Balance and 

Dizziness Disorders Society (BADD) in April 2009 

and was the first non-dizzy person to hold this 

position. He joined BADD after Rae, his wife, 

became dizzy in 1998. John became a board 

member about ten years later, serving as chair of 

the membership committee. Betty Macmillan, who 

was John’s vice president for six years, says that 

when John stepped into the role of president he, 

“Picked up the pieces when it looked like BADD 

might fail.” During those years John not only 

acted as president but also filled other key 

volunteer positions as they became vacant. When 

there was no one to write and edit the newsletter, 

for example, John stepped into the breach and 

became acting newsletter editor for over three 

years. 

Everyone who has had the privilege to work with 

John will agree that he is the most diligent of 

volunteers. As our incoming president, Dr. Art 

Mallinson, says, “that BADD has successfully 

managed to serve a population of patients who 

often feel they have nowhere to turn is a direct 

reflection of the dedication and energy shown by 

John over the last eight years.”  

In addition to presidential duties, John worked 

quietly behind the scenes on a host of tasks from 

making sure our insurance is up to date to 

handing our mail, reserving meeting rooms, lining 

up speakers, filing paperwork required to 

maintain our status as a not-for-profit charitable 

society, paying the bills, overseeing the phone tree, 

designing and distributing posters, speaking to 

community groups, filling DVD orders, processing 

memberships and donations, and overseeing our 

awards program. That this occupied a very 

significant part of John’s time is evidenced by the 

many emails sent to fellow board members well 

after midnight and just before dawn. 

During John’s years as president, BADD took on a 

number of significant new initiatives, including: 

using a substantial estate bequest to fund awards 

for research and continuing education for 

vestibular professionals; bringing our website into 

the 21st century; rewording our mission statement 

and logo to more effectively convey what we do; 

establishing a presence on social media; and 

instituting a new class of professional 

membership. 

True to form, John was exceptionally thoughtful 

and far-sighted in planning his retirement from 

the role of president. Over the last two years he 

has worked tirelessly to ensure our effective 

transition from a society run solely by volunteers 

to a sustainable organization with vital 

administrative support. As John said in the annual 

report, “This will ensure that a host of critical 

behind-the-scenes tasks are handled effectively, 

giving directors more time to look at the bigger 

picture and expand our profile in the community.” 

We will now have, as John went on to say, “More 

time to tackle significant issues of importance to 

members such as working towards shorter wait 

times for diagnosis and treatment.” 

John’s dedication to BADD is an inspiration to us 

all. Andrea Wilson, our web-master, speaks for the 

entire board when she says, “John’s warmth and 

kindness has made serving on the board a true 

pleasure – he embodies the meaning of the word 

charity.” 

At the AGM, John was presented with a plaque 

inscribed, “With heartfelt thanks in recognition of 

your exceptional devotion and service to BADD.” 

We are very happy – and relieved – that John has 

agreed to stay on the board for the next two years 

as past president to continue supporting us with 

his wisdom, insight, determination and 

experience. 

John Smith receiving plaque from Joyce Pinsker at AGM 



 

 

The Balance Sheet 5 

Vol. 18, No. 3 — Summer 2017 www.balanceanddizziness.org 

Planning, Planning and More Planning 

I recently met with a woman with a serious 

chronic health condition who has also now 

developed a significant problem with vertigo and 

associated nausea. She asked me what I thought 

might happen if she fell (again) or was overcome 

by nausea in public, or who would look after her 

house if she had to be hospitalized . . . or, what 

kinds of treatments might help and so on. Not 

surprisingly, this woman was seriously worried 

and stressed out, which only exacerbated her 

symptoms.  

We had a long talk about her concerns. At the end 

of our meeting she realized that the key was 

planning. She needed to make both practical and 

legal arrangements to ensure her peace of mind.  

Our discussion included the importance of feeling 

safe, and this could be achieved in part by having 

firm, sensible plans in place to take care of her 

health, her responsibilities and her property. 

As a result of our meeting, I thought that planning 

would be a good discussion topic for our next  

Ménière’s Support Group meeting. Members 

talked about a variety of practical ideas and came 

up with lists of both short- and long-term plans. 

Short-term plans: 

 Don’t let medications run low 

 Carry a plastic barf bag 

 Have a receptacle handy beside the bed in case 

of nausea 

 Maintain a good stock of food for the times you 

cannot go out 

 Have medications and bottled water available 

at your bedside 

 Wear a MedicAlert bracelet to inform medical 

personnel of your condition 

 Consider a personal alerting device such as 

Philips Lifeline 

 Keep your phone nearby 

Long-term plans: 

 Ensure family and friends are aware of your 

condition and concerns 

 Create an Advance Care Plan to ensure your 

medical treatment wishes are known and 

followed 

 Make sure your family knows your wishes 

 Post emergency response information on your 

fridge –this is where paramedics are trained to 

look — consider using Manitoba’s Emergency 

Response Information Kit (ERIK) form as a 

model for information to include 

 Create or update your will and power of 

attorney 

These kinds of discussions can be upsetting to 

some people - nobody wants to admit their 

vulnerability and the possibility of having a 

serious health incident. Members of the Ménière’s 

group were not the least bit reluctant to discuss 

this issue, however, as everyone recognized the 

need to plan. Several people gave examples of 

friends or relatives who had encountered serious 

problems because they had not thought about 

what they might need if they experienced a serious 

health event. 

Submitted by Joanne Craig, representative of the 

Winnipeg Ménière’s Support Group – this group 

meets under the auspices of the Canadian Hard 

of Hearing Association – Manitoba Chapter 

Editor’s note: Joanne’s article was edited to 

include information applicable to British 

Columbians. 

Volunteer Phoners Needed 

We’re in pressing need of several more volunteers 
to phone members and remind them of upcoming 
meetings in the Lower Mainland. This volunteer 
opportunity is ideal for anyone who enjoys talking 
with people and can spare an hour or two every 
couple of months.  

If you would like to help BADD as a volunteer 
phoner, please contact Vinita: 
 leave a message at 604-878-8383 or 

 email admin@balanceanddizziness.org 

https://www.medicalert.ca
https://www.lifeline.ca/en/
http://www2.gov.bc.ca/gov/content/family-social-supports/seniors/health-safety/advance-care-planning
http://www.winnipeg.ca/fps/Public_Education/EMS_Presentations/ERIK%20-%20Health%20Information%20Form.pdf
http://www.winnipeg.ca/fps/Public_Education/EMS_Presentations/ERIK%20-%20Health%20Information%20Form.pdf
http://chha-mb.ca
http://chha-mb.ca
mailto:admin@balanceanddizziness.org
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Membership Has Its Benefits 

 $5 off the regular price of our Gaining Balance 

DVD—see below for details 

 $100 discount on new hearing aids purchased 

through The Western Institute for the Deaf 

and Hard of Hearing — three locations in 

Greater Vancouver  

 15% off regularly priced shoes at Kintec 

Footwear + Orthotics — ten locations in the 

Lower Mainland 

 New! 5% off detailing and full 

automotive services from Closed Loop Mobile 

Oil Change. Pick-up and delivery of your car or 

onsite servicing is also available. 

If requested, use your cancelled cheque or receipt 

as proof of current BADD membership. 

BADD’s DVD—Gaining Balance 

Pauline Martin can be viewed demonstrating 

vestibular rehabilitation exercises on BADD’s 

Gaining Balance DVD. 

Available in Canada at a cost of $25 for members 

and $30 for non-members, less $5 discount if 

picked up at a meeting. For international orders, 

the cost is greater only to cover additional postage 

costs. 

Order online with a credit card. 

To pay by cheque, please mail payment to BADD. 

 A View from the North 
I have worked in 

northern British 

Columbia since 1995 and 

have co-owned a clinic 

since 1997. We not only 

serve an area with over 

40,000 people but a 

geographical area of 

21,000 sq. km. As a 

general practice we are 

constantly faced with an 

incredibly wide range of 

conditions and injuries to 

treat. It makes it challenging to do justice to any 

one area of practice.  

The recent addition of three relatively new 

physiotherapists has allowed us to focus on areas 

of need within our communities. Disorders of 

balance and dizziness were very high on our 

priority list as we know the research regarding the 

issues of the consequences of falls. These include 

the costs of immediate and future care as well as 

societal costs such as inability to work or 

participate in healthy activity.  

Although we chose to live in the northern half of 

the province, we are no less dedicated to 

continuing education. The costs, however, are 

sometimes prohibitive. Any assistance toward this 

is appreciated more than you can imagine. 

We have already been able to make a significant 

difference in the lives of many of our individual 

patients. We are working to facilitate more group 

education and workshops. One of our challenges 

as a private practice is how to offer quality 

programming at a cost that the public can afford. 

Even better would be to offer it through a health 

authority for no cost.  

Currently there appears to be little impetus and/or 

money for the health authorities to provide 

prevention and/or education opportunities in 

conjunction with private-practice physiotherapists 

who have areas of clinical specialization. I am not 

aware of there being a model of care in BC that 

allows people, who are unable to pay, access to 

publicly-funded, specialized physiotherapy. It is an 

interesting issue for us and we are planning to 

http://www.widhh.com/
http://www.widhh.com/
http://www.kintec.net/
http://www.kintec.net/
http://closedloopoil.ca
http://closedloopoil.ca
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meet with our local family physicians to consider 

alternative ways to access funding for services. 

In closing, thank you for supporting rural 

education in this really important area of practice. 

Submitted by Lori Janzen, physiotherapist and  

co-owner of Cedar River Physiotherapy and 

Rehabilitation Centre in Terrace, BC. Lori was 

awarded a grant from BADD in 2016 to support 

her attendance at an advanced vestibular 

training course at Emory University in Atlanta, 

Georgia.  

Join or Renew Your Membership 

Join or renew online — credit cards accepted 

Or complete and mail this form — please print clearly 

Date: _____________________________ 

Name: ____________________________ 

Street: ____________________________ 

City: _____________________________ 

Postal code: ________________________ 

Telephone: _________________________ 

Email: ____________________________ 

Birth year: ____________ 

I would like to receive the newsletter by: 

 postal mail only                    email only 

 both email and postal mail 

Would you consider volunteering? _________ 

_________________________________ 

Note: The application form for professional 

membership is on our website 

Membership fee: 

1 year/$25 

2 years/$45 $ ________ 

Donations appreciated: $  ________ 

Total enclosed: $ ________ 

(Official income tax receipts are issued annually for 

donations totalling $30 or more, or upon request) 

How did you hear about us?______________ 

_________________________________ 

Please make cheques out to  

“Treasurer BADD” and mail to:  

BC BADD Society 

Box 325 — 5525 West Boulevard 

Vancouver, BC  V6M 3W6 

Occupational Therapists Role 

in Vestibular Dysfunction 

Similar to physiotherapists, some occupational 

therapists (OTs) have post-graduate certification 

in assessing and treating many balance and 

vestibular disorders, including benign paroxysmal 

positional vertigo (BPPV) and vestibular 

hypofunction. Speak to the OT to find out if they 

have completed additional training or competency 

certification in vestibular disorders and what type 

of vestibular conditions they have experience 

treating. Search BADD’s Directory of Health Care 

Providers to find an OT. 

OTs provide vestibular evaluations and treatment, 

which often includes prescribing home exercises 

including a therapeutic activity program that is 

specifically designed, graded, and customized for 

the patient based on the activities in the patients’ 

life affected by the vestibular problem so that the 

patient can return to participation in daily living 

activities. Providing professional education and 

advice on living with dizziness and imbalance is 

also a cornerstone of the occupational therapy 

treatment paradigm. In addition, due to their 

holistic scope of practice, OTs  may also offer 

identification, evaluation and/or treatment of 

cognitive difficulties, visual issues, and 

psychosocial concerns that so often accompany 

vestibular disorders, particularly those that are 

post-concussive or post-traumatic in origin. 

No referral is needed to book an appointment. 

Fees are not covered by MSP. 

Submitted by Abeed Hirji, OT 

http://balanceanddizziness.org/membership/
http://balanceanddizziness.org/membership/professional-membership/C:/Users/pinsk_000/Documents/BADD
http://balanceanddizziness.org/help-support/health-professionals-directory/
http://balanceanddizziness.org/help-support/health-professionals-directory/
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About Us 
BADD was incorporated as a non-profit society in BC in 1999 and 
registered as a Canadian charitable organization in 2000. 
Charitable Registration #: 883457327RR0001 

Our Team 
BADD is mainly volunteer-driven. We are grateful to our team of 

dedicated volunteers and our new part-time administrative assistant for 

providing support behind the scenes and in the community 

BOARD OF DIRECTORS 

President—Art Mallinson, PhD — Neurophysiologist 

Vice President—Erica Zaia, MSc — Audiologist 

Past President—John Smith 

Treasurer—Martin Pinsker 

Secretary—Joyce Pinsker 

Members-at-Large 

Susan Erb 

Pauline Martin, MSc — Physiotherapist 

Setty Pendakur 

Andrea Wilson 

Erica Zaia 

ADVISORY COMMITTEE 

Nicole Acerra, PhD — Physiotherapist 

Mark Carpenter, PhD — Kinesiologist 

Neil Longridge, MD — Neurotologist 

J. Scott Stanley — Lawyer 

Brian Welwood — Accountant 

OTHER MAJOR VOLUNTEERS 

Information Chair — Erica Zaia 

Webmaster — Andrea Wilson 

Newsletter Editor — Joyce Pinsker 

Phone Response — Kristy McKinnon & Brenda Nagata 

Email Response — Susan Erb 

Phone Reminders — Betty Macmillan,  

Ray McDonald, Kristy McKinnon, Brenda Nagata, 

Wendy Noble, Joyce Pinsker, Brian Warner, 

 Sollynd Weatherall & Betty Woods 

Paper Newsletter Distribution —  

Vancouver Meetings — Sean Oliver & Andrew Wiese 

North Shore Meetings — Susan Erb assisted by 

Brian Warner, Irene Hatton & Andrea Wilson 

ADMINISTRATIVE ASSISTANT 

Vinita Chand 

Our Mission 
The BC Balance and Dizziness Disorders Society supports, 

inspires and educates those affected by balance and dizziness 

disorders through: 

 Education: Increase awareness about balance and 

dizziness disorders 

 Advocacy: Cham pion the needs and rights of people 

with balance and dizziness disorders 

 Research: Prom ote im proved diagnosis of and 

treatment for balance and dizziness disorders 

 Support: Em power those affected by balance and 

dizziness disorders to live full lives 

Our Donors 
We gratefully acknowledge the generosity of everyone who has 

donated to BADD in 2017. Your leadership and philanthropy have 

helped us to continue our commitment to supporting, inspiring 

and educating those affected by balance and dizziness disorders. 
Albert Brand 
Angela Brodkorb 
Margaret Browne 
Gail Butler 
Howard Cheng 
Ruth Crookall 
Daniel Donohoe 
Gins Doolittle 
Susan Erb 
Ann Foster 
Irene Hatton 
Investors Group 
Sandra Jackson 
Al Jaugelis 

Devon Jensen 
Durdica Juric  
Betty Macmillan 
Bob McKenzie  
Lorna Mertz 
Brenda Nagata 
Wendy Noble 
James O’Dwyer 
Setty Pendakur 
Joyce Pinsker 
Provincial Employees  
   Community Service 
    Fund 
Susan Rankin, PT 

Pat Richter 
Shirley Rollheiser 
John Smith 
Rae Smith 
Andrew Veuger 
Marlene Villar 
Brian Welwood 
Norm Weseen 
Andrea Wilson 
Beverley Worsley  
Erica Zaia 
Michael Zlotnik 
One anonymous 

Bequests 

BADD has received bequests since 2000 from the following for 

which we extend our sincere gratitude: 

Estate of John Hacault  

One anonymous bequest 

Our Partners 
BADD gratefully acknowledges the generosity of the following  

for making a contribution to BADD in 2017: 

City Centre 1—meeting space 

Investors Group—volunteers 

North Vancouver City Library—program partner 

St. Paul’s Hospital—meeting space 

Summerhill PARC—meeting space 

TechSoup Canada—software discount 

Vancouver General Hospital—meeting space 

In Honour of John Smith  

A total of over $1,000 was donated by the following: 

Susan Erb 

Irene Hatton 

Brenda Lawton 

Betty Macmillan 

Sean Oliver 

Joyce Pinsker 

Mercedes Smith 

Marlene Villar 

Sollynd Weatherall 

Brian Welwood 

Andrew Wiese 

Andrea Wilson 

Erica Zaia 

Contact Us: 

Mail:             Box 325 — 5525 West Boulevard 
            Vancouver, BC  V6M 3W6 

Website:      www.balanceanddizziness.org 

Voicemail:  604-878-8383 or 
                         1-866-780-2233 (toll-free ) 

Email:           info@balanceanddizziness.org 

  Follow us 

http://www.balanceanddizziness.org
mailto:info@balanceanddizziness.org
https://www.facebook.com/baddsociety
https://www.facebook.com/baddsociety

