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PRESIDENT’S MESSAGE 
It has been my pleasure to serve another year as 

your president. I am blessed 
with a great team of 
volunteers. Our volunteers are 
important as we are completely 
driven by those who donate 
their time and talents. We 
receive no financial support 
from either private 
corporations or government 
agencies. Reading through this 
annual report, one cannot help 
but be impressed with our 
achievements. 

While the report mentions and 
credits many volunteers, we 

need more. I appreciate those who stepped forward 
in 2015 and hope this is the start of a trend. 

I take this opportunity to mention two active 
volunteers who passed away in 2015. In June, Rita 
Eyre, a member of our Board, phone team and a 
speaker at our presentations to outside groups, 
passed away. In December, Jock Wylie, who sent 
emails to members and participated in our new 
website, passed away. Rita and Jock’s passing left 
large holes in our volunteer team. I am grateful for 
their years of service to BADD. 

Support for members has been our highest priority. 
Our website, phone line, and email address are 
monitored. We try to respond promptly to people who 
contact us so that we can provide support, answer 
questions, or point people in the right direction for 
medical help. Our meetings in Vancouver and North 
Vancouver provide venues for members and others to 
listen to informed speakers as well as to get mutual 
support through informal discussion. 

What are our challenges and priorities for 2016? 
• improving the visibility of our society in the wider 

community as well as for medical professionals. 
• revising our annual awards to include continuing 

education for medical professionals. 
• reworking our volunteer structure to involve more 

people and lighten the load for some of our 
volunteers, and 

• upgrading some of the computer software we use 
for record keeping. 

There is a lot to do to position BADD for a successful 
future. 
 
 
 
 
 
John Smith, President 
BC Balance and Dizziness Disorders Society 

 

OUR MISSION 
The BC Balance and Dizziness Disorders Society 
(BADD) provides information and support for persons 
with balance, dizziness and all related vestibular 
disorders and develops awareness of the issues 
surrounding these disorders by: 
• becoming more informed about these disorders 

and related topics; 
• building a support network for people with balance 

and dizziness disorders; 
• helping to educate the public and health 

professionals about balance and dizziness 
disorders and their effects; and 

• supporting medical research and quality 
treatments for balance and dizziness disorders. 

Our goal is to improve the lives 
of people affected by balance and 
dizziness disorders. 

OUR SPEAKERS 
Many thanks to the professionals who took time from 
their busy schedules to talk to us in 2015. Through 
them, we learned more about: 
• helping our family and friends understand our 

conditions  
(Dr. Art Mallinson, neurophysiologist) 

• mental well-being in the context of chronic illness 
(Anna Goren, registered clinical counsellor) 

• the basics of hearing and hearing loss 
(Henry Lam, audiologist) 

• balance system basics and balance exercises 
(Pauline Martin, physiotherapist) 

• balance, disturbance and dizziness  
(Dr. Rahim Ghanbari, audiologist) 

• the effects of footwear on gait and balance 
(Matt Neufeld, pedorthist) 

• strategies for coping with imbalance and dizziness 
(Erica Zaia, audiologist) 

• how fear and anxiety can influence common 
vestibular assessments 
(Dr. Mark Carpenter, kinesiologist) 

• research on patients with utricle or saccule 
dysfunction 
(Dr. Desmond Nunez, otolaryngologist) 
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OUR NEW LOOK 
After months of planning and preparation we 
launched our new website and logo in June. Our new 
site works equally well on desktop computers and 
mobile devices such as smart-phones and tablet 
computers. It has a more appealing, functional and 
contemporary design. 
In addition, it offers:  
• considerably more content, including all 

information from our ‘Blue Book’ for members 
• summaries of public talks in 2015 
• guides to finding BC health professionals who 

diagnose and treat vestibular disorders 

OUR SUPPORT NETWORK 
We supported those with dizziness and imbalance in 
2015 by: 
• responding to 84 phone calls and 33 emails from 

people with questions about vestibular disorders, 
how and where to seek professional help for 
diagnosis and treatment, as well as programs and 
services provided by BADD; 

• offering an opportunity to meet others with 
balance and dizziness disorders for conversation 
after our bi-monthly talks by professionals at St. 
Paul’s Hospital; 

• holding six North Shore Support Group meetings 
at the Summerhill PARC in North Vancouver—in 
addition to discussion and mutual support, there 
were guest speakers at three meetings (194 
attending); 

• organizing a no-host lunch in July at JJ’s 
Restaurant in downtown Vancouver; 

• enhancing content on our website; 

• hosting a pre-Christmas tea party at the 
Westerleigh PARC in West Vancouver; 

• publishing The Balance Sheet, our quarterly 
newsletter; 

• Re-establishing a phone team to remind members 
of upcoming meetings—many people, even if they 
are unable to attend meetings, commented on 
enjoying this connection with fellow members; 

• phoning new members to welcome them to BADD 
and further explain our services; 

• continuing to sell our Gaining Balance DVD—it 
consists of a series of vestibular rehab exercises 
that can be done at home; 

• organizing tai chi and qigong for balance classes 
on Fridays at the Western Institute for the Deaf 
and Hard of Hearing in Kitsilano—getting together 
for coffee afterwards was a weekly highlight. 

ART’S TALK RECORDED & SHARED 
Videotaping the presentations made by professionals 
at our St. Paul’s Hospital meetings had been on our 
wish list for years. Until recently, however, the cost 
was too great and the technology too cumbersome. 
The Hospital recently installed new recording 
equipment. It significantly reduced the cost and 
simplified the process. We took advantage of this in 
November by videotaping Dr. Art Mallinson’s 
presentation aimed at friends and family of those 
with vestibular disorders. 
We created a BADD YouTube channel where Dr. 
Mallinson’s talk can be viewed by anyone at any time. 
Go to the Past Events page on our website  to find 
the link.  
We plan to continue to record more talks in 2016. 

FOND FAREWELL TO TERUKO 
After 15 1/2 years of service to BADD, our tai chi and 
qigong for balance instructor Teruko Ueda retired at 
the end of November. Our weekly classes at WIDHH 
will be very much missed. 
As Muriel Kauffmann, BADD co-founder and past 
president, wrote in a thank you letter to Teruko, “If it 
was gratifying for me to see so many of us improve 
under your gentle guidance, you certainly deserve to 
feel even more gratification knowing how many of us 
are functioning better today because of your caring 
efforts.” 
Muriel continued, “Today tai chi is recognized in the 
medical literature as being helpful for both balance 
and dizziness. Hurrah! You and I realized this years 
ago.” 

COMMUNITY OUTREACH 
We worked towards educating the public about 
balance and dizziness disorders in 2015 by speaking 
with groups at: 
• Burnaby Neighbourhood House 
• Creekside Community Centre (Vancouver) 
• Capilano Homeowner’s Association (North 

Vancouver) 
We marked Balance Awareness Week (BAW) by: 
• having September 14-20, 2015 proclaimed 

Balance Awareness Week by the Province of BC 
and the City of Vancouver; 

• distributing BAW posters and BADD brochures to 
all public libraries in the Lower Mainland and 
Vancouver community centres 

• presenting a talk at the Brighouse Branch of 
Richmond Public Library. 

HEARING AID DISCOUNT 
As of spring 2015, the Western Institute for the Deaf 
and Hard of Hearing (WIDHH) started to offer BADD 
members a $100 discount on new hearing aid 
purchases at both their locations in Vancouver as well 
as in Port Coquitlam. 



 

www.balanceanddizziness.org 

OUR AWARDS PROGRAM 
In 2015 we changed the focus of our awards program 
from research to funding BC healthcare professionals 
in the early stages of their careers to further their 
education so that they become more knowledgeable 
in treating vestibular disorders. This transition took 
more time than anticipated, resulting in no awards 
being given in 2015. 
We distributed a total of $10,000 to the 2014 award 
recipients in January 2015. To a research group at 
Vancouver General Hospital (VGH) led by Dr. Nicole 
Acerra went $5,000. An equal amount was received 
by a second group at VGH led by Dr. Emily Kershner. 
At our May meeting at St. Paul’s Hospital, two past 
recipients presented summaries of their research 
funded by BADD: 
• Dr. Desmond Nunez (2012 award) spoke about 

data collected and analyzed on 104 patients with 
dysfunction of the utricle or saccule. Analysis of 
this preliminary data suggests that a single deficit 
seems to be as much of a problem for a patient 
as a deficit affecting several areas of the inner 
ear balance system. 

• Dr. Mark Carpenter (2013 award) explained that 
the results of his project indicate that both the 
reflex pathways involved in vestibular function 
are influenced by fear. The results of this project 
will help guide the development of new treatment 
of balance and dizziness disorders. 

FINANCIAL SUMMARY 
Note: 2015 Financial Statements were prepared by 
our treasurer, Rae Smith. They were circulated in late 
February 2016 to all members and may also be 
viewed online. 
BC Balance & Dizziness Disorders Society 
Statement of Financial Position 
 As at December 31, 2015 
Assets 
 Cash and Cash Equivalents $113,794.13 
Total Assets 113,794.13 
 
Liabilities 
 Accounts Payable 0.00 
Total Liabilities 0.00 
  
Equity $113,794.13 
 
BC Balance & Dizziness Disorders Society 
Statement of Income (Loss) 
 Year ended December 31, 2015 
Revenue 
 Donations $4,675.20 
 Membership Dues 2,730.00 
 DVD Sales 425.00 
 Investment Interest & Dividends 3,349.79 
Total Revenue 11,179.99 
 
Expenses 
 General and Administrative 2,148.69 
 Marketing and Communications 4,067.58 
 Insurance 1,003.00 
 Awards 10,000.00
 Miscellaneous 986.10 
Total Expenses 18,205.37
  
 Net Income (Loss) ($7,025.38) 

BEQUESTS HAD A BIG IMPACT 
 

Two significant member bequests received by BADD 
several years ago—one anonymous and the other 
from the estate of John Hacault—continue to fund our 
awards program. 
This program simply could not exist without the 
generosity and thoughtfulness of those who 
have left a bequest to BADD. 

“I’d particularly like to thank the BC Balance and 
Dizziness Disorders Society for supporting our 
research and providing these research grants. This 
research would likely not have been done without 
that funding.” 

- Kinesiologist Mark Carpenter, PhD. 

“BADD members have a common bond of 
understanding. We all know how it feels to cope with 
a disorder that is not apparent to others but which 
affects our ability to engage in ordinary everyday 
activities. “ 

 - Jacke Palmer, past president 

OUR MEMBERSHIP 
As of December 31, 2015 our membership totalled 
139. Of these, 18 were honourary or reciprocal 
institutional members. 
Annual dues remained at $20. 
In 2015, 45 people opted to receive our newsletter 
and annual report by email rather than postal mail. 
This increasingly popular choice saved us more than 
enough on printing and postage to pay for 
videotaping one of our public talks. 
As in previous years, it continued to be a challenge to 
encourage members to renew in a timely manner. 
Many thanks to those who renewed promptly—your 
action was much appreciated by the membership 
chair.  
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Ellen Barnes 
Stacie Biehler 
Margaret Bolster 
Karen Bower 
Albert Brand 
Margaret Browne 
Lisabeth Bryon 
Nickola Budd 
Gail Butler 
Capilano Park Homeown-

ers Association 
Bobbie Clarke 
Susan Dallyn 
Daniel Donohoe 
Rosalie Donovan 
Glenn Drummond 
Ann Ecclestone 
Susan Erb 
Emily Farnham 
Ann Foster 
Kris Ghadareh 
Judie Gold 
John Hewer 
Cliff Hills 
Sandra Jackson 
Donald Jenso 
Ingvar Jonsson 
Muriel Kauffmann 
Sarah Kennedy 

Betty Macmillan 
Susy Maljevac 
Bob McKenzie 
Jack McNeil 
Lorna Mertz 
Brenda Nagata 
Wendy Noble 
James O'Dwyer 
Sean Oliver 
Jacke Palmer 
Bill Parker 
Norma Parker 
Joyce Pinsker 
Martin Pinsker 
Paul Pinsker 
Susan Rankin, P.T. 
Beryl Rathbone 
Michael Roberts 
Shirley Rollheiser 
Ole Schmidt 
John Smith 
Mercedes Smith 
Rae Smith 
Dru Steffen 
Andrew Veuger 
Marlene Villar 
Andrew Wiese 
Jock Wylie 
Shirley York 

OUR DONORS 
We gratefully acknowledge the generosity of donors 
in 2015.  Your leadership and philanthropy have 
helped BADD continue its commitment to supporting 
people with balance, dizziness and all vestibular 
disorders. 

Dr. Nicole Acerra (PT) 
Dr. Mark Carpenter 
Dr. Jane Lea 
Dr. Neil Longridge 

Dr. Art Mallinson 
J. Scott Stanley, LLP 
Brian Welwood, Acct. 

2015 ADVISORY COMMITTEE 

DONATIONS IN MEMORY . . . 
. . . of Jock Wylie: 
Elizabeth Ball 
Janet Forth 
Linda & Gerald Gatez 
Gail Meston 

Stuart Walker 
Diane Wylie 
Michael Wylie & 
Joan McDonald 
Robert & Joan Wylie 

OUR VOLUNTEERS 
We continue to be completely volunteer driven. With 
the exception of hiring the design team at the 
Vancouver Community Network to create our new 
logo, all programs and services provided in 2015 
were developed and delivered by volunteers. 
We are extremely grateful to our dedicated 
volunteers for their commitment, expertise and 
determination in providing support behind the scenes 
and in the community in 2015. 

 

2015 BOARD OF DIRECTORS 
PRESIDENT—John Smith 

1ST VICE PRESIDENT—Betty Macmillan 
2nd VICE PRESIDENT—Cliff Hills 

TREASURER & MEMBERSHIP CHAIR—Rae Smith 
SECRETARY—Joyce Pinsker 

MEMBERS-AT-LARGE 
Eduardo Cortes 

Rita Eyre 
Pauline Martin 
Tony Podlecki 
Andrea Wilson 

“On my application form, I checked ‘No’ in the ‘Would 
you consider volunteering’ box?, but here I am work-
ing on the website for BADD and loving every second 
of it!” - Andrea Wilson. 

MAJOR VOLUNTEERS IN 2015 
NORTH SHORE SUPPORT GROUP FACILITATOR  

Betty Macmillan 
PHONE RESPONSE—Karen Patrick 

EMAIL RESPONSE—Susan Erb 
DVD COORDINATOR—Cliff Hills 
WEBMASTER—Andrea Wilson 

NEWSLETTER EDITOR—Joyce Pinsker 
NEWSLETTER & POSTER DISTRIBUTION 

Emma Baldwin, Eduardo Cortes, 
& Brenda Lawton 

PHONE REMINDERS (VANCOUVER MEETINGS)  
John Anderson, Margaret Bolster, Patricia Harland, 
Ray McDonald, Kristy McKinnon, Brenda Nagata, 

Wendy Noble, Crystal Roberts & Sollynd Weatherall  
PHONE REMINDERS (NORTH SHORE MEETINGS) 
Betty Macmillan, Brian Warner & Betty Woods 

HELP DURING NORTH SHORE MEETINGS 
Irene Hatton, Rita Eyre, Hanne Kruger, Karen Patrick, 

Andrea Wilson & Beverley Worsley 
EMAIL REMINDERS—Jock Wylie 

FINANCIAL REVIEW —Deborah Henry & Heidi Tadey 

OUR SUPPORTERS 
We thank the following for their generous support in 
2015: 

St. Paul’s Hospital 
Summerhill PARC 

Vancouver General Hospital 
Westerleigh PARC 

Western Institute for the Deaf & Hard of Hearing 

Charitable Registration #: 88345727 RR0001 


